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When an Administrator invites a User to back up, the new User receives an email invitation to sign up. The email will 
come from Carbonite on behalf of the Administrator and will contain the following instructions: 

1.	 Click Register and Install Carbonite within the email
2.	 Complete their registration
3.	 Follow the instructions to install Carbonite on their computer(s) and then the backup begins

Users have no visibility into the company-level account, however they are able to log in to their personal account to 
manage basic elements of their backup and their personal information.

INVITED USER SIGN-UP PROCESS



© Copyright 2013 Carbonite, Inc. All rights reserved. www.carbonite.com

REMOTE ACCESS 7

REMOTE ACCESS
ACCESS YOUR FILES FROM ANY COMPUTER 

Forgot the client contract at the office? Left your laptop in a cab? No problem. Anytime, Anywhere Access 
enables both Administrators and Users to access their backed up files from any internet connected 
computer. Just log into your Carbonite portal, through www.carbonite.com.

ACCESS YOUR BACKUP FROM YOUR SMARTPHONE

You can even view your files via mobile applications for iPhone®, iPad®, iPod touch®, Andriod™ and BlackBerry® 
smartphones. Just download the FREE Carbonite access app from your smartphone’s app store! 

BROWSE
Browse the files in your Carbonite backup, arranged exactly as they are on 
your computer.

VIEW
Open and view files right on your mobile device.

LISTEN
Listen to your backed up music from within the app.

SHARE
Share any file in your backup—just attach a file to an email and pass it along.



QUESTIONS?

For more information, please contact your Carbonite Authorized Reseller.
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